Ambulance Service

Dear Discovery Medical:

Lam writing this letter to thank you for introducing us to your “Hands Free [ hvgiene
Systems "' that we have installed in our cimergency vechicles. As you know we here ar
Medix alhvays strive to provide the best in emergenicy service to our patients. In addition,
we also want 1o provide our EMT's with the best protection available and we fecl yoir
products go a long way in addressing these issues. We feel your systems will help us to
not only reduce cross contamination in the work place but ulso assist us 1o control any
Unnecessary costs.

When vou first showed these units 10 us we were wiceriain as to their refiability, but we
were pleasantly surprised on how durable the SYstems were 16 every day operations in
our different vehicles. We really like that you can manujacture the ES400, which is your
smaller version, which heips us since we have very limited space availabic. We look
Jorward to using your hands free systems in @il areas 6f vur business to aelp reduce any
nvpes of infections in the future.

Thank you for assiting us in accomplishine our gouls 1o be the best emergency resnonse
" y & & X & ; J
team in COrange County.

Looking forward 10 a long-term relutionsl) ip with Discovery Medical,

~Josh Gordon
Assistant Operations Manager
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